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Manager menggunakan conceptual untuk
mengatur sumber fisik
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p Benambahanaktivasasibisnis vang kompleks

= rkonomhmiermational

= Komipeusiid i
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= Shrnlkangumeiramesy penyusutan kerangkaswakau

= Social constramitsy/ kondisisosial
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= Speedyskecepatan

1-6






I --.!5

Manager

Non manager

Person & organisasi
lingkungan perusahaan



Strategiciplannimgilevel Environmental

Managementcontrolleyel

Operationalicontrollevel Internal
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B Communications _
Bagaimana sebuah

informasi khusus
a Broblemisolvang dapatmembantue.
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n Computerliteracysmengetahmiterminolog:
komputermengenal kekaatan/kelcmahan
kompuierzskemampuanimengsunakan
KOMPUters
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UNENVErSISICIoSEel SYSIEmS

n Openisystem

= Sistemitanpaimekamsme kontroleedbacks
looprdanteicmentobjective

n (Closedisystem

= Sistemidengansticarkonirol elemen
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Subs%stem A

Subsystem B-1

Subsystem A-1

Subsystem A-2

Subsystem B-2

Subsystem A-3
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Data Processing (DP)

Management Information Systems (MIS) 1964

— IBM promoted the concept as a means of selling
disk files and terminals

Decision Support Systems (DSS) 1971

— Text book’s distinction:
» MIS: Organizational/group - general
» DSS: Individual - specific

Office Automation (OA) 1964

Artificial Intelligence (AI)/ Expert Systems
(ES) - 1990s

— Heavy investment by businesses 104
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Information specialists
Viempunyaitangsungyawah penii
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a nd=usercomputing,
S viengembangkansemuaratanbasiantaplikasi

S nilormationispecialistsiberuindakssehasay
consultants

5 StumulantstontuksS e
= bhertambalrcomputerliteracy,
= ISThacklog
= ow=costhardware(therBE)
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 Noneconomic
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n Business BrocesssReengimecring (IR0
= Sistemidapatbekerjalasy

= Sisteniyangsihasustked cpaniiarus
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= Pengembanganimethodol 0giVang cocok
menjadipulihan
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Planning Define problem | Support
Analysis Control > System Study
Design Control » Design system
Implementation Control * Implement system
Use Control > Make available
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